PACIFIC COAST
Sllll'r an II.E.. TERMINALS CO. LTD.

PCT’s New Strategic Alliance with Seaspan Marine & the Tsleil-Waututh Nation
Strengthening Efficiency, Value & Partnerships

Dear Valued Customers,

We’re pleased to share important news that enhances the value and performance of every
vessel that calls on Pacific Coast Terminals (PCT). Beginning April 1, 2026, Seaspan
Marine, in partnership with the Tsleil-Waututh Nation (“salilwstat”), will become our
chosen provider for all towage, ship assist, and escort services at the Terminal in Port
Moody, BC.

This strategic alliance represents a win-win scenario for our customers and shippers that
call on PCT because it will combine world-class marine expertise, improved operational
efficiency, and meaningful Indigenous collaboration that supports local economic
participation, environmental stewardship and reconciliation.

What This Means for You

1. Protection of Territorial Waterways
The salilwatat are the traditional stewards and rights holders of the Burrard Inlet. In
collaboration, we will enhance marine operations to respect local waterways and
salilwatat heritage. We are committed to protecting the surrounding environment and
developing shared prosperity towards our mutual goals of reconciliation and
responsible growth.

2. Efficiency and Reliability
Seaspan Marine’s modern fleet and highly trained crews will deliver faster, more
reliable ship assist services 24/7/365, minimizing turnaround times and optimizing
vessel scheduling.

3. Proven Safety Excellence
With over 130 years of local experience and industry-leading safety certifications,
Seaspan Marine’s record ensures your cargo moves securely and without interruption.

4. Competitive Offering
Allvessels calling on PCT will receive a 7% discount off Seaspan Marine’s current tariff
rates, with no rate increases for existing Seaspan contract customers.

5. Shared Commitment to Sustainability
Seaspan Marine leads Canada’s marine decarbonization efforts, introducing the
country’s first fully electric tugboats and earning multiple Port of Vancouver Blue Circle
Awards for environmental performance.
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6. Broader Service Options
Through its network, Seaspan Marine can offer integrated services such as LNG
bunkering through their Season Energy Division, fuel supply from their supplier, Marine
Petrobulk, and vessel repair coordination through Vancouver Drydock. This bundle of
service offerings provides customers with one of the most complete marine service
solutions in the region.

Why This Matters

PCT’s alliance with Seaspan Marine and the salilwatat will strengthen operational
performance and deepen our role as a responsible, community-minded terminal operator
focused on local engagement and Indigenous reconciliation. It reflects our belief that
efficient, safe, and sustainable marine operations benefit everyone from producers and
carriers to local communities and future generations.

We appreciate your ongoing trust in our terminal and look forward to continuing to deliver
world-class logistics solutions which will continue to be built on performance,
partnership, and purpose.

Commercial Details

Effective April 1%, 2026, all ship operators and/or agents can take advantage of our new
alliance designating Seaspan as our chosen tug service provider for tugging and escort
services at our terminal.

e Allterminal vessels will receive a 7% discount off current tariff rates.
e Seaspan’s existing contract customers will continue at their current rates.

e Allcommercial arrangements and agreements are between the operators and/or
agents and Seaspan. PCT does not retain these agreements.

e Attached: Seaspan Marine’s current tariff and standard service terms/conditions
for reference.

Itis important to note that although PCT has aligned itself with Seaspan Marine for tugging
services, the commercial relationships for these services will remain between the
shippers, operators, agents, and Seaspan.

Next Steps

A dedicated implementation team has been established to oversee this new alliance and
ensure seamless coordination between our organizations. Our immediate focus will be on
aligning operations, integrating services, and ensuring that all ship assist requirements



continue to be met with the highest levels of efficiency and reliability. For details about the
implementation process or team, please contact Beau Storey at 1-604-868-4876 or by
email at beau.storey@pct.ca.

We’re excited about the opportunities this partnership creates for our customers, our
community, and the broader marine industry. Should you have any questions or wish to
discuss how this alliance supports your operations at PCT, please don’t hesitate to
contact me directly at 1-604-825-3262 or by email at joravar.nijjar@pct.ca.

If you have commercial inquiries related to tugging/marine services, or would like
additional details about the relationship between Seaspan and the TWN, please contact
ryan.simpson@seaspan.com by email or by phone at 1-604-910-0096.

Thank you for your continued trust and partnership. We look forward to working with you
as we embark on this next chapter together.

Yours sincerely,

Joravar Singh Nijjar
Vice President, Terminals
Pacific Coast Terminals
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About Seaspan Marine

With over 130 years of experience serving Vancouver Harbour, Seaspan stands as one of
Canada’s most trusted providers of ship docking, undocking, and escort services. The
company operates the majority of tug operations at our terminal and has earned a
reputation for exceptional service, reliability, and safety.

Seaspan’s modern fleet, crewed around the clock, is supported by a robust safety and
training culture. Its ISO-certified systems, advanced simulator-based training, and
independent third-party operator certification have established Seaspan as a leader in
operational safety — a standard that aligns with our own commitment to excellence in
marine operations.

A recognized environmental innovator, Seaspan has introduced Canada’s first fully
electric tugboats through its partnership with the Haisla Nation and continues to lead the
industry in emissions reduction. As a member of the Green Marine program and multi-
time recipient of the Port of Vancouver’s Blue Circle Award, Seaspan is setting
benchmarks for sustainability across the West Coast maritime sector.

Equally important, Seaspan’s marine services joint venture with the Tsleil-Waututh Nation
(TWN) — whose traditional territory includes the lands where our terminal operates —
reflects a shared dedication to reconciliation, respect, and long-term collaboration.
Partnering with TWN ensures that our operations remain guided by traditional knowledge,
cultural awareness, and a collective responsibility to safeguard the Burrard Inlet.

In addition to tug and escort services, Seaspan can also provide customers with
integrated marine solutions, including fuel supply through Marine Petrobulk, LNG
bunkering via Seaspan Energy, and ship repair through Vancouver Drydock — offering
flexibility and efficiency that few providers can match.

About Pacific Coast Terminals

Pacific Coast Terminals (PCT) is one of Canada’s leading bulk liquid and dry cargo export
facilities, strategically located on the Burrard Inlet in Port Moody, British Columbia. For
over 60 years, PCT has been a critical link in moving Canadian resources safely and
efficiently to global markets.

Our terminal is purpose-built for reliability and performance. With deep-water berths,
efficient shiploading systems, and direct rail connectivity to Western Canada’s production
regions, PCT handles millions of tonnes of export commodities each year with precision
and care. Our operations are supported by advanced automation, redundant safety



systems, and highly skilled personnel committed to operational excellence and
continuous improvement.

Safety and environmental stewardship are at the heart of everything we do. PCT maintains
a comprehensive environmental management program, is ISO 14001 certified, and has
implemented leading initiatives to reduce emissions, energy use, and waste. Our track
record of zero lost-time incidents in marine operations underscores our commitment to
protecting people, property, and the environment.

We take pride in being an active partner in the Port Moody community and in nurturing and
maintaining strong relationships with local First Nations, including the Tsleil-Waututh
Nation, the traditional stewards of the Burrard Inlet. Collaboration and transparency guide
our approach to ensuring that terminal operations contribute to shared economic, social,
and environmental goals.

As trade volumes grow, PCT continues to invest in modernization, sustainability, and
infrastructure that will keep Canadian exports moving safely, efficiently, and responsibly
for decades to come.
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March 1, 2025 — Schedule of Rates — Vancouver Harbour

Between 1st and 2nd Narrows (Lower Harbour)

Assist Rates per Tug

Bollard Pull 80T BP 60T BP 50T BP 40T BP 34T BP Line
To/From Berth or Anchorage $6,150 $4,800 $3,450 $3,385 $3,215
Shift from Terminal to Terminal $10,435 $8,150 $5,890 $5,870 $5,510
Line Boat Running or Dropping Lines $1,900

All jobs include 3 Hours of Tug Time

Between 2nd Narrows and Port Moody (Upper Harbour)
Assist Rates per Tug

Bollard Pull 80T BP 60T BP 50T BP 40T BP 34T BP Line
To/From Berth or Anchorage $7,010 $5,490 $4,725 $3,955 $3,955
Shift from Terminal to Terminal $11,990  $9,380 $8,065 $6,770 $6,770
Line Boat Running or Dropping Lines $2,135

All jobs include 4 Hours of Tug Time

Tug Hourly Rates - Per Hour 80T BP 60T BP 50T BP 40T BP 34T BP 25T BP
Standby or assisting after included time and or Pilot Rides ~ $1,540 $1,205 $1,030 $865 $825 $670
Extra Deckhand - Per Occasion $530

Emergency Services - Double the hourly rate, minimum 2 hours

Standby for vessels at anchorage in English Bay or Vancouver Harbour to be charged at the hourly BP rate per tug supplied in half hour
increments

No discount on hourly services

When specifically requested, Seaspan reserves the option to charge the higher BHP/BP rate for tractor tugs ordered for both Lower
and/or Upper Harbour. See full Bollard Pull (BP) rates in the TCZ section below

TCZ-1,TCZ-2. TCZ-3 1st Narrows 2nd Narrows & 3rd Narrows
Assist Rates per Tug

Bollard Pull 80T BP 60T BP 50T BP 40TBP 34T BP 25T BP
Escortonly-TCZ-10orTCZ-2 0or TCZ-3 $6,150 $4,805 $4,085 $3,450 $3,450 $2,500
Assist In/Out - With TCZ Escort $7,670 $6,015 $5,105 $4,335 $4,335 $3,665
Undock, TCZ Escort, and Dock $10,885 $9,220 $8,315 $7,535 $7,535 $6,875

TCZ Tug Matrix Information Found at: https://www .portvancouver.com/marine-operations/
All rates are before applicable taxes, and are subject to fuel surcharge that will be adjusted on the first business day of each month as

per the schedule included in this tariff.
All moves will be charged at the 30/40T bollard pull rate, unless a higher bollard pull tug size is requested by the customer or required by
the Port of Vancouver, the Pacific Pilotage Authority or the BC Coast Pilots, in which case the applicable rate above for the tug size will

apply

EMAIL dispatch_harbour@seaspan.com DIRECT 24 hr 604.988.1144
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a)
b)

Notice of Arrivals and Departures

The Any orders received, and all work undertaken is performed subject to the United Kingdom Standard Conditions for Towage and Other Services
(Revised 1974) as amended by Seaspan, a copy which is enclosed.

Hirers of tug services or their agents must give Seaspan dispatch notice of the requirements for tug services in accordance with the ordering procedure
described herein.

For vessels arriving in, departing from or shifting within Vancouver Harbour between 1st and 2nd Narrows Bridges (“Lower Harbour services”), notice to
Seaspan dispatch to request tug services is required four (4) hours in advance of the proposed time for tug services. Any order for Lower Harbour
services which is cancelled with less than two (2) hour notice will be subject to a short notice cancellation fee equal to two (2) hours at the standby rate
for the tugs which would have been used for those tug services. The time allowance to perform Lower Harbour services is three (3) hours.

For vessels arriving in, departing from or shifting east of 2nd Narrows Bridge or requiring 2nd Narrows escort service (all called “Upper Harbour
services”), preliminary notice to Seaspan dispatch to request tug services is required twelve (12) hours in advance of the proposed time for tug services,
followed by four (4) hours final notice. Any order for tug services which is cancelled with less than four (4) hours notice will be subject to a short notice
cancellation fee equal to two (2) hours at the standby rate for those tugs which would have been used for those tug services. The time allowance to
perform Upper Harbour services is four (4) hours.

The time allowances commence at the time that tug services are ordered to start by the pilot of the vessel or the time agreed that tugs will meet the
vessel at the approaches to the berth, in the case of arrivals, or alongside the ship to provide tug services for undocking or shifting. If, at the end of the
applicable time allowance, tugs continue to service the vessel or to standby the vessel then the hourly rate specified for each tug will apply, unless
Emergency Services are being provided in which case that rate will apply.

Hirers of the tug services must give immediate notice of any cancellation or delay to Seaspan. In the event that services are delayed, Hirers of tug
services must inform Seaspan as to whether it chooses to:

Cancel the tug services, pay the cancellation fee and then re-book tug services in accordance with the procedure in paragraph 3 or 4, OR

Retain the tugs on “standby” at the standby rates stated in the schedule of rates for each tug hired, in which case the standby rate will commence once
the applicable time allowance is exhausted and will run until the vessel is secure at a berth or anchorage and the tug is released by the pilot, or until the
vessel is clear of the berth and released by the pilot in the case of departures.

The cancellation fee represents liquidated damages to compensate Seaspan for its costs.

Holiday surcharge may be applied to tug services for customers without pre-existing contracts performed between 1200 hours December 24th and 26th.

FLEET SPECIFICATIONS

Name Bollard Pull Type Brake Horsepower (BHP)
Seaspan Kestrel 80T Z-Peller 6300
Seaspan Osprey 80T Z-Peller 6300
Seaspan Resolution 80T Z-Peller 6000
Seaspan Raptor 75T Z-Peller 6300
Seaspan Harrier 75T Z-Peller 6300
Seaspan Eagle 70T Z-Peller 5000
Seaspan Raven 70T Z-Peller 5000
Seaspan Falcon 40T Z-Peller 3100
Seaspan Hawk 40T Z- Peller 3100
Cates # 3 34T Z-Peller 2400
Cates #5 25T Twin Screw 1800
Cates # 8 25T Twin Screw 1800
Scout 20T Twin Screw 1500
Cates # 4 11T Twin Screw 800

EMAIL dispatch_harbour@seaspan.com DIRECT 24 hr 604.988.1144
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FUEL SURCHARGE

Price for fuel based on ULS grade diesel rack price per litre at Suncor (Pcan) Vancouver plus BC carbon tax

Pcan web page: https://www.petro-canada.ca/en/business/rack-prices
BASE PRICE: $0.2430 PER LITER (increments $0.024)

Price /Litre ($) Fuel Surcharge (%) Price /Litre ($) Fuel Surcharge (%)
0.243 0.00% 1.107 36.00%
0.267 1.00% 1.131 37.00%
0.291 2.00% 1.155 38.00%
0.315 3.00% 1.179 39.00%
0.339 4.00% 1.203 40.00%
0.363 5.00% 1.227 41.00%
0.387 6.00% 1.251 42.00%
0.411 7.00% 1.275 43.00%
0.435 8.00% 1.299 44.00%
0.459 9.00% 1.323 45.00%
0.483 10.00% 1.347 46.00%
0.507 11.00% 1.371 47.00%
0.531 12.00% 1.395 48.00%
0.555 13.00% 1.419 49.00%
0.579 14.00% 1.443 50.00%
0.603 15.00% 1.467 51.00%
0.627 16.00% 1.491 52.00%
0.651 17.00% 1.515 53.00%
0.675 18.00% 1.539 54.00%
0.699 19.00% 1.563 55.00%
0.723 20.00% 1.587 56.00%
0.747 21.00% 1.611 57.00%
0.771 22.00% 1.635 58.00%
0.795 23.00% 1.659 59.00%
0.819 24.00% 1.683 60.00%
0.843 25.00% 1.707 61.00%
0.867 26.00% 1.731 62.00%
0.891 27.00% 1.755 63.00%
0.915 28.00% 1.779 64.00%
0.939 29.00% 1.803 65.00%
0.963 30.00% 1.827 66.00%
0.987 31.00% 1.851 67.00%
1.011 32.00% 1.875 68.00%
1.035 33.00% 1.899 69.00%
1.059 34.00% 1.923 70.00%
1.083 35.00% 1.947 71.00%

EMAIL dispatch_harbour@seaspan.com DIRECT 24 hr 604.988.1144



mailto:dispatch_harbour@seaspan.com

Wseaspan

MARINE

UK STANDARD CONDITIONS FOR TOWAGE AND OTHER SERVICES (Revised 19
(Amended by Seaspan to provide for British Columbia law andjurisdiction [see clause 9])

1 (a) The agreement between the Tug Owner and the Hirer is and shall at all times be subject to and include each and all of the conditions hereinafter set out.
(b) For the purposes of these conditions

(0] ‘towing' is any operation in connection with the holding, pushing, pulling, moving, escorting or guiding of or standing by the Hirer's vessel, and the expressions ‘to
tow', 'being towed' and ‘towage' shall be defined likewise.

(i) ‘vessel' shall include any vessel, craft or object of whatsoever nature (whether or not coming within the usual meaning of the word ‘vessel’) which the Tug Owner agrees
to tow or to which the Tug Owner agrees at the request, express or implied, of the Hirer, to render any service of whatsoever nature other than towing.

(iii) ‘tender' shall include any vessel, craft or object of whatsoever nature which is not a tug but which is provided by the Tug Owner for the performance of any towage or other
service.

(iv) The expression “whilst towing' shall cover the period commencing when the tug or tender is in a position to receive orders direct from the Hirer's vessel to

commence holding, pushing, pulling, moving, escorting, guiding or standing by the vessel or to pick up ropes, wires or lines, or when the towing line has been passed
to or by the tug or tender, whichever is the sooner, and ending when the final orders from the Hirer's vessel to cease holding, pushing, pulling, moving, escorting, guiding
or standing by the vessel or to cast off ropes, wires or lines has been carried out, or the towing line has been finally slipped, whichever is the later, and the tug or
tender is safely clear of the vessel.

) Any service of whatsoever nature to be performed by the Tug Owner other than towing shall be deemed to cover the period commencing when the tug or tender is
placed physically at the disposal of the Hirer at the place designated by the Hirer, or, if such be at a vessel, when the tug or tender is in a position to receive and forthwith
carry out orders to come alongside and shall continue until the employment for which the tug or tender has been engaged is ended. If the service is to be ended at
or off a vessel the period of service shall end when the tug or tender is safely clear of the vessel or, if it is to be ended elsewhere, then when any persons,
baggage, goods, mails, specie, ship or engine parts or gear of articles of whatsoever description have been landed or discharged from the tug or tender and/or the
service for which the tug or tender has been required is ended.

(vi) The word 'tug’ shall include 'tugs', the word ‘tender' shall include ‘tenders', the word 'vessel' shall include ‘vessels', the word 'Tug Owner' shall include 'Tug Owners',
and the word 'Hirer' shall include 'Hirers'.
(vii) The expression 'Tug Owner' shall include any person or body (other than the Hirer or the owner of the vessel on whose behalf the Hirer contracts as provided in Clause

2 hereof) who is a party to this agreement whether or not he in fact owns any tug or tender, and the expression ‘other Tug Owner' contained in Clause 5 hereof shall
be construed likewise.

2 If at the time of making this agreement or of performing the towage or of rendering any service other than towing at the request, express or implied, of the Hirer, the Hirer is not the
owner of the vessel referred to herein as 'the Hirer's vessel', the Hirer expressly represents that he is authorized to make and does make this agreement for and on behalf of the
owner of the said vessel subject to each and all of these conditions and agrees that both the Hirer and the owner are bound jointly and severally by these conditions.

3 Whilst towing or whilst at the request, express or implied, of the Hirer, rendering any service other than towing, the master and crew of the tug or tender shall be deemed to be
the servants of the Hirer and under the control of the Hirer and/or his servants and/or his agents, and anyone on board the Hirer's vessel who may be employed and/or paid by the Tug
Owner shall likewise be deemed to be the servant of the Hirer and the Hirer shall accordingly be vicariously liable for any act or omission by any such person so deemed to be the servant

of the Hirer.
4 Whilst towing, or whilst at the request, either expressed or implied, of the Hirer rendering any service of whatsoever nature other than towing:
(a) The Tug Owner shall not be responsible for or be liable for:

(i) damage of any description done by or to the tug or tender; or done by or to the Hirer's vessel or done by or to any cargo or other thing on board or being loaded on
board or intended to be loaded on board the Hirer's vessel or the tug or tender or to or by any other object or property; or

(i) loss of the tug or tender or the Hirer's vessel or of any cargo or other thing on board or being loaded on board or intended to be loaded on board the Hirer's vessel or
the tug or tender or any other object or property; or

(iii)) for any personal injury or loss of life howsoever and wheresoever caused including personal injury or loss of life of the master and/or crew of and/or any person on board
the tug or tender; or

(iv) any claimby a person not a party to this agreement for loss or damage of any description whatsoever;

arising from any cause, including (without prejudice to the generality of the foregoing) negligence at any time of the Tug Owner his servants or agents, unseaworthiness,
unfitness or breakdown of the tug or tender, its machinery, boilers, towing gear, equipment, lines, ropes or hawsers, lack of fuel, stores, speed or otherwise;
and
(b) The Hirer shall be responsible for, pay for and indemnify the Tug Owner against and in respect of any loss or damage and any claims of whatsoever nature or howsoever
arising or caused, whether covered by the provisions of Clause 4(a) hereof or not (including any arising from or caused by the negligence of the Tug Owner or his servants or
agents) including loss of or damage to the tug or tender, provided that the Hirer shall not be liable to the Tug Owner for or in respect of loss, damage or claims which the
Hirer proves (the burden of proof being on the Hirer) to have been solely caused by the failure of the Tug Owner, and due to the actual fault or privity of the Tug Owner, to make his
tug or tender seaworthy for the towage or service other than towage..
Provided however, notwithstanding anything hereinbefore contained, the Tug Owner shall under no circumstances be responsible for or be liable for any loss or damage caused by
or contributed to or arising out of any delay or detention of the Hirer's vessel or of the cargo on board or being loaded on board or intended to be loaded on board the Hirer's
vessel, or of any other object or property, or of any person, or any consequence thereof, whether or not the same shall be caused or arise whilst towing or whilst at the request, either
express or implied, of the Hirer rendering any service of whatsoever nature other than towing or at any other time whether before during or after the making of this agreement.

5 The Tug Owner shall at any time be entitled to substitute one or more tugs or tenders for any other tug or tender or tugs or tenders. The Tug Owner shall at any time (whether before or
after the making of this agreement between him and the Hirer) be entitled to contract with any other Tug Owner (hereinafter referred to as “the other Tug Owner”) to hire the other Tug
Owner's tug or tender and in any such event it is hereby agreed that the Tug Owner is acting (or is deemed to have acted) as the agent for the Hirer, notwithstanding that the Tug
Owner may in addition, if authorized whether expressly or impliedly by or on behalf of the other Tug Owner, act as agent for the other Tug Owner at any time and for any purpose
including the making of any agreement with the Hirer. In any event, should the Tug Owner as agent for the Hirer contract with the other Tug Owner for any purpose as aforesaid,
it is hereby agreed that such contract is and shall at all times be subject to the provisions of these conditions so that the other Tug Owner is bound by the same and may as a
principal sue the Hirer thereon and shall have the full benefit of these conditions in every respect expressed or implied herein.

6 Nothing contained in these conditions shall limit, prejudice or preclude in any way any legal rights which the Tug Owner may have against the Hirer including, but not limited to, any
rights which the Tug Owner or his servants or agents may have to claim salvage remuneration or special compensation for any extraordinary services rendered to vessels or
anything aboard vessels by any tug or tender. Furthermore, nothing contained in these conditions shall limit, prejudice, or preclude in any way any right which the Tug Owner may have
to limit his liability.

7 The Tug Owner will not in any event be responsible or liable for the consequences of war, riots, civil commotions, acts of terrorism or sabotage, strikes, lockouts, disputes, stoppages
or labour disturbances (whether he be a party thereto or not) or anything done in contemplation or furtherance thereof or delays of any description howsoever caused or arising,
including by the negligence of the Tug Owner or his servants or agents.

8 The Hirer of the tug or tender engaged subject to these conditions undertakes not to take or cause to be taken any proceedings against any servant or agent of the Tug Owner
or other Tug Owner, whether or not the tug or tender be substituted or hired or the contract or any part thereof has been sublet to the owner of the tug or tender, in respect of
any negligence or breach of duty or other wrongful act on the part of such servant or agent which, but for this present provision, it would be competent for the Hirer so to do and the
owners of such tug or tender shall hold this undertaking for the benefit of their servants and agents.

9 Any legal proceedings arising out of or relating to the services provided by Tug Owner or these conditions shall be brought before either the Supreme Court of British Columbia
or the Federal Court of Canada situated in Vancouver, B.C., and no other court shall have any jurisdiction whatsoever. The interpretation and construction of these conditions and
the services provided by Tug Owner shall be interpreted and governed by Canadian Maritime Law (including its common law) and the laws of British Columbia, (to the extent applicable), with
the former to apply in the event of a conflict.

EMAIL dispatch_harbour@seaspan.com DIRECT 24 hr
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