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For the Love of Local
It goes without saying, Port Moody (and the Tri-Cities) is a 
prime example of shopping local, but did you know PCT is 
too? In fact, over 80% of all Paci�c Coast Terminals purchasing 
is within the Lower Mainland, with over a third of that in the 
Tri-Cities alone! 

Money spent locally creates more revenue generated for 
return into the community. Along with generating local 
income, a sense of community is created when local 
businesses are supported and are supported by each other. 
This not only creates more jobs locally but gives local 
businesses motivation and the community connections to 
support local causes. A great example of this movement is the 
new initiatives implemented by the Tri-Cities Chamber of 
Commerce. Charged with a mandate of supporting and 
growing our local economy, the Tri-Cities Chamber of 
Commerce recently launched a new initiative, #ShopChamber, 
to stimulate the local purchase of goods and services.  Dana 
Strong, the Chamber’s Director of Membership and Marketing, 
explains why: “When we keep our purchases in our 
community, it boosts our economy, creates local jobs, 
increases our local tax base, encourages local investment, and 
saves time and money for local consumers.”

One great example of our local talent is the enCompass 
Solutions Group. enCompass is a leading industrial 
automation company and systems integrator specializing in 
controls and automation engineering, industrial IT, and 
electrical installations. The company was founded in 2003 in 
Port Coquitlam. Since then, it has expanded by opening two 
more o�ces in British Columbia. The majority of their team 
members have obtained their engineering credentials or 
trade designation locally. Additionally, they �nd it important 
to partner with educational institutions to mentor students 
during the completion of their term projects providing 
guidance and information regarding business operations and 
related industry topics. 

enCompass designs and implements custom solutions in 
various industrial environments. They strive to use local 
contractors, suppliers, and materials. Their working 
relationship with Paci�c Coast Terminals dates back to 2004. 
Since then, enCompass has had the privilege to leave a part of 
its legacy at PCT by completing projects like the Canola 

Handling Facility, Potash Handling Facility, and the New 
Shiploader Boom.  These projects at PCT, along with multiple 
others, have generated over 30,000 man hours of local labour 
providing jobs to skilled trade workers as well as engineers, 
thus stimulating the local economy.

Along with enCompass, PCT has established many strong 
business relationships within the Tri-Cities community. For 
example, Ballistic Arts, Graphic Artists of this very newsletter, 
is centered out of Coquitlam with Phoenix Print Management 
as printer and distributer, based right here in Port Moody. A.W 
Fireguard and Supplies in Port Moody is the provider of all our 
quality �re protection and supplies; Pedron Contracting, 
another great example, is a local family concrete and 
excavation business, situated in the Coquitlam area.  Since 
1996, their business focus has been their customers’ 
satisfaction- providing reliable, committed concrete pumping, 
forming, placing, and �nishing services (and PCT can speak to 
this!).  Total Energy Systems in Coquitlam is another company 
PCT proudly supports. Total Energy Systems has been 
providing power solutions for over 60 years.

Shopping local accomplishes a number of very positive goals 
for businesses and the community.  PCT, and other businesses 
that shop local, form partnerships between local businesses 
that lead to future and ongoing bene�ts of improved service 
and innovation.  Businesses shopping local also results in 
other businesses growing and investing which supports and 
further produces local jobs.  The increased business activity 
being promoted grows the municipal tax base and results in 
more business contributions to non-pro�t organizations for 
the bene�t of everyone in the community.   Shopping local 
also reduces the transportation of people and goods which 
reduces the impact of business on the environment.  PCT is a 
proud local shopper and supporter of the Tri-Cities and Lower 
Mainland businesses.

PCT is proud to be a Diamond Sponsor of the 
55+ BC Games 2016 Coquitlam.

Approximately 4,000 athletes and their 
families, coaches, 1500 volunteers and fans will 
converge in Coquitlam (and Port Moody for 
table tennis and dragon boat racing) for one 
of the largest community celebrations sport 
has seen in many years. This annual event 
showcases the outstanding athleticism of BC 
competitors 55+ and promotes the benefits of 
leading an active, healthy lifestyle.
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OUR MAINTENANCE AND ENGINEERING DEPARTMENTS

Continuing on with our introductions, our Maintenance and Engineering group is up next.  As much as the Operations team keeps the terminal running 
smoothly and efficiently, behind the scenes it is the maintenance team that supports these efforts by ensuring the scene is set for site operations to be 
carried out with minimal equipment downtime.  Lead by Curtis Rutherford, another veteran member of the PCT team with almost 20 years of experience 
at the terminal, the Maintenance Department does it all from preventative maintenance, to installation of new equipment and general site upkeep.  
“Maintenance at PCT can be as simple as changing a light bulb in an office or as complex as shutting down the entire terminal in order to rebuild after an 
equipment failure.” 

Working side by side with our Maintenance Department is Clint Burton, our Manager of Engineering and Environment.  PCT has always been committed 
to conducting operations in a healthy and safe manner, which includes ongoing and continuous investments in terminal improvements that focus on 
environmental protection and improving our environmental footprint.  Our dedication includes memberships in environmental programs such as our yearly 
Green Marine certification, and Climatesmart. 

So, what does a typical day at the port look like for the maintenance and engineering team? Well, first off it has to start with a plan. Chris Pawliuk, our 
Maintenance Planner, gets to site bright and early at 7am to finalize the maintenance schedule.  Though a general plan is determined for the week, every 
morning site requirements are assessed and priorities are set on the most important items.  This can include preventative maintenance, immediate 
repairs, or inspections.  If operations are running, the plan will also 
adjust to include the required system preparations for operational 
support.  He then meets with the Foremen at the start of the day 
shift (between 7:30 and 8:00am) to ensure that the entire team is 
on the same page for the day.  He ensures all the shifts are covered, 
and that the work is distributed. 

From there, the entire maintenance team is constantly monitoring 
and assessing the progress of the work orders, and the maintenance 
work being completed onsite.  PCT follows a rigorous Preventative 
Maintenance Program, which includes daily inspections of 
equipment to identify items that need repair, or to plan preventative 
maintenance work.  This means they suit up in their PPE several 
times a day to walk the terminal, where they’ll also check progress 
of ongoing work, review the completion reports, and determine if any 
additional maintenance planning is required. 

Every afternoon at 2:00pm the team meets with the Foremen again, 
this time to determine the plan for the next day.  They review how 
they are doing (there is a large screen in Foreman’s office constantly 
monitoring work order progress), and determine staffing needs for 
the following day.   Piera Faber, our Materials Coordinator, often 
sits in on this meeting to get a sense of anything that needs to be 
ordered and purchased for upcoming work, or preventative work in 
the weeks to come.  She’s responsible for buying everything you find 
on our site from a tiny fuse to a massive pulley, and she constantly 
needs to be one step ahead of the rest of the maintenance team to 
make sure parts are there for them when they need them (not to 
mention that everything is organized, accounted for, and paperwork 
complete…).
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Pacific Coast Terminals Co. 
Ltd. has been once again Green 
Marine certified, based on our 
environmental performance 
for 2020. Green Marine is 
the premier environmental 
certification program for North 
America’s maritime industry, 
and offers a detailed framework 
for companies to reduce 
their environmental footprint. 
To achieve certification, 
companies must demonstrate 
conformance to a number of 
criteria relating to greenhouse 
gas management, spill 
prevention, material handling 
and storage, community impact, 
environmental leadership, and 
waste management.

Pacific Coast Terminals continually works with our partners at Vancouver Fraser 
Port Authority, Metro Vancouver and other advisory bodies to meet or exceed 
the latest standards with respect to environmental responsibility, and this is 
reflected in our certification, once again, with Green Marine – a certification 
which we are very proud of.
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CROSSROADS VIRTUAL GALA “I’LL BE HOME FOR CROSSROADS VIRTUAL GALA “I’LL BE HOME FOR 
CHRISTMAS…AGAIN?”CHRISTMAS…AGAIN?”

The Crossroads Hospice Society will be continuing with 
their virtual format for this year’s gala once again.  Set to 
take place on November 20th, 2021 attendees can expect 
all the usual elements that makes this gala so special year 
over year.  There will be entertainment, heartfelt stories of 
courage during times of incredible loss, and of course all 
the festive feels that makes this event the best way to kick 
off the holiday season.  Mark your calendars, and show your 
support this November!
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Finally, toward the end of the day, the team considers heading home for the 
evening. Though they aren’t rotated into the Duty Manager Position like the 
Operations Department, that doesn’t mean that they aren’t working around 
the clock to keep the terminal in good order.  If something comes up both 
Assistant Managers in this department, Elvin Yutuc and Aaron Lepp, need to 
be available 24/7 to work in conjunction with the Duty Manager as required.  
They are also primarily responsible for planning and working through our 
annual maintenance shutdown.  Once a year operations are put on hold for 
two weeks so that that major maintenance can be completed.  This means 
Aaron and Elvin work through intense scheduling, planning, and overtime to 
get the work completed within the time frame provided.

Some may say that Maintenance and Engineering roles are thankless jobs.   
Well, not at PCT.  Here we thank them for minimizing our downtime, time 
efficient maintenance methods, effective maintenance planning, continuous 
improvement, root cause breakdown analysis, safe work practices, 
optimizing spares and inventory, maximizing equipment effectiveness, cost 
effective maintenance practices, and the list goes on! Safe to say that they 
are a major part of our success – Thank you team!
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Late last year we were approached by the Port Moody Station 
Museum and asked if we would help them create a Magical 
Fairy Garden. Due to COVID, Ioco Days had been cancelled but 
they still wanted to give something special to the community. 
The plan as proposed? To create a hidden mini magical 
garden full of fairies, unicorns, butterflies, animals and even 
dinosaurs. A Magical Garden to encourage imagination, and 
bring happiness to the community which is greatly needed at 
this time. An area to explore, get fresh air and will even allow 
adults to get in touch with their inner child.  

In early July just in time for summer, the Garden was ready to 
explore.  It includes tiny colourful houses, a tire dragon that 
kids can sit on, a bench and a space for story time, and many 
other visual gems.  It has put smiles on many faces already, 
and brought a much needed joy to a crazy year!
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