
OUR OPERATIONS DEPARTMENT
 
Here at Pacific Coast Terminals, we figured it was about time we reintroduced ourselves, and told you a bit about what our day to day life looks like here 
at the Port.  There are a number of dedicated people involved in the work that goes on here and each person plays an important role in our site operations, 
keeping the terminal well maintained, and of course all the administration that supports those tasks.  So, let’s get you acquainted with our team!

In this newsletter we will take a look at our Operations Department.  They often pride themselves as the most important group at PCT, and we often let 
them think that they are.  Joking aside though, they do play an extremely important role in ensuring that the terminal runs smoothly.  Led by Beau Storey, 
Manager, Operations who’s been with PCT for over 23 years, the team is responsible for coordinating all of the movement of the four commodities we 
handle.  The logistics of the incoming trains and vessels requires communicating with not only our customers, but both CP Rail and Ship Agents on an 
ongoing basis to ensure that products are moved through the terminal efficiently and on time.  Some trains arriving are a completion of cargo for vessels 
loading at berth and considering vessels only have a limited time at the terminal, we need to make sure our cargo is ready to load when they arrive.  This 
can sometimes be difficult to achieve without incurring delays. Once loaded, the ships also needs to time the tides for departure, another factor for the 
Operations team to manage. On top of all that, our Operations Department is responsible for all of our site safety and security, and they help oversee and 
manage our Foremen and Longshore unionized workforce.

Each Assistant Manager in Operations also has the added responsibility of rotating through as On-Call Duty Manager for a given week.  When on call, they 
will be the main contact person for anything happening on site for 7 full days – morning, afternoon, and overnight.   Considering PCT is a 24/7 operational 
port, it is important that consistency is maintained through all hours of the day.   A typical on call week not only consists of their regular duties, but also 
covering for the entire team outside of regular business hours.  Which means they need to field questions of all types:
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Over 80% of all Pacific Coast 
Terminals purchasing is 
within the Lower Mainland.
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For the Love of Local
It goes without saying, Port Moody (and the Tri-Cities) is a 
prime example of shopping local, but did you know PCT is 
too? In fact, over 80% of all Paci�c Coast Terminals purchasing 
is within the Lower Mainland, with over a third of that in the 
Tri-Cities alone! 

Money spent locally creates more revenue generated for 
return into the community. Along with generating local 
income, a sense of community is created when local 
businesses are supported and are supported by each other. 
This not only creates more jobs locally but gives local 
businesses motivation and the community connections to 
support local causes. A great example of this movement is the 
new initiatives implemented by the Tri-Cities Chamber of 
Commerce. Charged with a mandate of supporting and 
growing our local economy, the Tri-Cities Chamber of 
Commerce recently launched a new initiative, #ShopChamber, 
to stimulate the local purchase of goods and services.  Dana 
Strong, the Chamber’s Director of Membership and Marketing, 
explains why: “When we keep our purchases in our 
community, it boosts our economy, creates local jobs, 
increases our local tax base, encourages local investment, and 
saves time and money for local consumers.”

One great example of our local talent is the enCompass 
Solutions Group. enCompass is a leading industrial 
automation company and systems integrator specializing in 
controls and automation engineering, industrial IT, and 
electrical installations. The company was founded in 2003 in 
Port Coquitlam. Since then, it has expanded by opening two 
more o�ces in British Columbia. The majority of their team 
members have obtained their engineering credentials or 
trade designation locally. Additionally, they �nd it important 
to partner with educational institutions to mentor students 
during the completion of their term projects providing 
guidance and information regarding business operations and 
related industry topics. 

enCompass designs and implements custom solutions in 
various industrial environments. They strive to use local 
contractors, suppliers, and materials. Their working 
relationship with Paci�c Coast Terminals dates back to 2004. 
Since then, enCompass has had the privilege to leave a part of 
its legacy at PCT by completing projects like the Canola 

Handling Facility, Potash Handling Facility, and the New 
Shiploader Boom.  These projects at PCT, along with multiple 
others, have generated over 30,000 man hours of local labour 
providing jobs to skilled trade workers as well as engineers, 
thus stimulating the local economy.

Along with enCompass, PCT has established many strong 
business relationships within the Tri-Cities community. For 
example, Ballistic Arts, Graphic Artists of this very newsletter, 
is centered out of Coquitlam with Phoenix Print Management 
as printer and distributer, based right here in Port Moody. A.W 
Fireguard and Supplies in Port Moody is the provider of all our 
quality �re protection and supplies; Pedron Contracting, 
another great example, is a local family concrete and 
excavation business, situated in the Coquitlam area.  Since 
1996, their business focus has been their customers’ 
satisfaction- providing reliable, committed concrete pumping, 
forming, placing, and �nishing services (and PCT can speak to 
this!).  Total Energy Systems in Coquitlam is another company 
PCT proudly supports. Total Energy Systems has been 
providing power solutions for over 60 years.

Shopping local accomplishes a number of very positive goals 
for businesses and the community.  PCT, and other businesses 
that shop local, form partnerships between local businesses 
that lead to future and ongoing bene�ts of improved service 
and innovation.  Businesses shopping local also results in 
other businesses growing and investing which supports and 
further produces local jobs.  The increased business activity 
being promoted grows the municipal tax base and results in 
more business contributions to non-pro�t organizations for 
the bene�t of everyone in the community.   Shopping local 
also reduces the transportation of people and goods which 
reduces the impact of business on the environment.  PCT is a 
proud local shopper and supporter of the Tri-Cities and Lower 
Mainland businesses.

PCT is proud to be a Diamond Sponsor of the 
55+ BC Games 2016 Coquitlam.

Approximately 4,000 athletes and their 
families, coaches, 1500 volunteers and fans will 
converge in Coquitlam (and Port Moody for 
table tennis and dragon boat racing) for one 
of the largest community celebrations sport 
has seen in many years. This annual event 
showcases the outstanding athleticism of BC 
competitors 55+ and promotes the benefits of 
leading an active, healthy lifestyle.

PCT SPONSORS 55+ BC GAMES
www.PCT.ca  |  The  Port  in  Port  Moody
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Q: What happens if a vessel is due in at 3am and is running Q: What happens if a vessel is due in at 3am and is running 
late?    late?    
A: Call the Duty Manager.  A: Call the Duty Manager.  

Q: What if the Foreman has a question at 11pm before the Q: What if the Foreman has a question at 11pm before the 
graveyard shift arrives?  graveyard shift arrives?  
A: Call the Duty Manager.A: Call the Duty Manager.

Q: What happens if someone tries to breach the security at Q: What happens if someone tries to breach the security at 
the Front Gate in the early morning hours? the Front Gate in the early morning hours? 
A: Call the Duty Manager.A: Call the Duty Manager.

Q: What if CP Rail can’t deliver goods as promised for the Q: What if CP Rail can’t deliver goods as promised for the 
evening crew that’s been called in to work? evening crew that’s been called in to work? 
A: Call the Duty ManagerA: Call the Duty Manager

They handle it all, never knowing what is going to happen next.  And 
though the week tends to be long, what they do is extremely vital in 
keeping the terminal running and goods moving through effectively, on 
time, and on budget.  Despite this bolstering their case of being the 
most important department, we do appreciate them for all their hard 
work.  

When not working at the terminal or on call, you can find our Operations 
Department enjoying an ice cream sundae, during a corporate dinner 
downtown, well before the main course is served.  “I’ll have the dessert 
as my appetizer please” is a common phrase you’ll hear them say when 
out for a team meal, and they probably deserve it. 

Beau Storey MANAGER, OPERATIONS



We can’t talk about our site operations 
without including our unionized labour force.  
The Longshore workers, who play a vital 
role throughout the terminal, are part of 
the International Longshore and Warehouse 
Union (ILWU), Local 500.  The ILWU has a 
long history on the waterfront, with roots 
dating back as early as 1937.  In June 1966, 
Local 500 was formed by the amalgamation 
of various other locals in the region.  We 
have about 40 members that are part of our 

regular workforce and work on our site full time.   Additional workers are also 
dispatched from the union hall on a regular basis.  Throughout the year, hundreds 
of Longshore workers contribute to the success of our operations.  Currently 11 
Foremen oversee the Longshore workforce, working closely with our Assistant 
Managers.  Also members of the ILWU as part of Local 514, our Foremen are 
permanent workers at the terminal and oversee all aspects of onsite activity.  
PCT manages the Foreman and the Longshore workers in conjunction with the 
British Columbia Maritime Employers Association (BCMEA) who administer 
payroll, benefits, and labour relations to the union workforce.  The work provided 
by the union is vital and extremely important to our terminal operations and 
maintenance. In 2020 alone we had over 983 different Longshore workers and 11 
Foremen onsite contributing 134,083 hours of work!

CONTACTCONTACT

Channels is published three times per year by 
Pacific Coast Terminals Co. Ltd.
2300 Columbia Street, Port Moody,
BC Canada V3H 5J9

Your comments and contributions are welcome. Please 
forward them to us at:
pctinfo@pct.ca
604-939-7371

We were very excited to sponsor Share’s Virtual Gala in early March.  They did a 
spectacular job of bringing the community together, and participants were treated 
to dinner, drinks, desert as well as so many other goodies.  They raised over 
$120,000, money that will make a real difference to the lives of so many!

Channels is printed on paper made from 100%
post consumer waste. Please recycle.www.PCT.ca  |  The  Port  in  Port  Moody

FOREMEN AND LONGSHORE WORKERSFOREMEN AND LONGSHORE WORKERS

June 2021 |  Vo lume 12,  Issue 1

STAY CONNECTED & KEEP INFORMEDSTAY CONNECTED & KEEP INFORMED

COME CHECK US OUT!COME CHECK US OUT!

EAGLE RIDGE HOSPITAL DECEMBER 2020EAGLE RIDGE HOSPITAL DECEMBER 2020

We are proud to announce that we have pledged $10,000 
to the Eagle Ridge Hospital Foundation in support of their 
goal to raise $5M dollars from the community toward the 
expansion of the Emergency Department at the hospital.  
This commitment from the community was critical to the 
approval of the $37.5M project for the much needed upgrade.  
Congratulations to the Eagle Ridge Hospital Foundation as 
they reached their fundraising goal late last year, and a huge 
thank you to everyone in the community that supported them.  
Construction of the new Emergency Department is well under 
way, and set to open in the Spring of 2022.

2021 SCHOLARSHIP WINNERS2021 SCHOLARSHIP WINNERS

Every year, PCT and K+S Potash Canada award four deserving 
high schools students with a $1,500 scholarship to be 
used towards their post-secondary education. This year we 
are proud to announce the following winners (left to right 
from top): David Shin (Heritage Woods Secondary), Arden 
McEvoy (Heritage Woods Secondary), Rhia Yoo (Port Moody 
Secondary), and Joshua Henwood (Gleneagle Secondary).  
Congratulations to our winners and thank you to all the 
amazing candidates who applied.  

“RE-IMAGINE GALA” MARCH 2021“RE-IMAGINE GALA” MARCH 2021


