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THE PEOPLE BEHIND THE PORT
OUR OPERATIONS DEPARTMENT
Here at Pacific Coast Terminals, we figured it was about time we reintroduced ourselves, and told you a bit about what our day to day life looks like here
at the Port. There are a number of dedicated people involved in the work that goes on here and each person plays an important role in our site operations,
keeping the terminal well maintained, and of course all the administration that supports those tasks. So, let’s get you acquainted with our team!
In this newsletter we will take a look at our Operations Department. They often pride themselves as the most important group at PCT, and we often let
them think that they are. Joking aside though, they do play an extremely important role in ensuring that the terminal runs smoothly. Led by Beau Storey,
Manager, Operations who’s been with PCT for over 23 years, the team is responsible for coordinating all of the movement of the four commodities we
handle. The logistics of the incoming trains and vessels requires communicating with not only our customers, but both CP Rail and Ship Agents on an
ongoing basis to ensure that products are moved through the terminal efficiently and on time. Some trains arriving are a completion of cargo for vessels
loading at berth and considering vessels only have a limited time at the terminal, we need to make sure our cargo is ready to load when they arrive. This
can sometimes be difficult to achieve without incurring delays. Once loaded, the ships also needs to time the tides for departure, another factor for the
Operations team to manage. On top of all that, our Operations Department is responsible for all of our site safety and security, and they help oversee and
manage our Foremen and Longshore unionized workforce.

For the Love of Local
Each Assistant Manager in Operations also has the added responsibility of rotating through as On-Call Duty Manager for a given week. When on call, they
will be the main contact person for anything happening on site for 7 full days – morning, afternoon, and overnight. Considering PCT is a 24/7 operational
port, it is important that consistency is maintained through all hours of the day. A typical on call week not only consists of their regular duties, but also
covering for the entire team outside of regular business hours. Which means they need to field questions of all types:
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When not working at the terminal or on call, you can find our Operations
Department enjoying an ice cream sundae, during a corporate dinner
downtown, well before the main course is served. “I’ll have the dessert
as my appetizer please” is a common phrase you’ll hear them say when
out for a team meal, and they probably deserve it.
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PCT is proud to be a Diamond Sponsor of the
55+ BC Games 2016 Coquitlam.
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Approximately 4,000 athletes and their
families, coaches, 1500 volunteers and fans will
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FOREMEN AND LONGSHORE WORKERS

EAGLE RIDGE HOSPITAL DECEMBER 2020

We can’t talk about our site operations
without including our unionized labour force.
The Longshore workers, who play a vital
role throughout the terminal, are part of
the International Longshore and Warehouse
Union (ILWU), Local 500. The ILWU has a
long history on the waterfront, with roots
dating back as early as 1937. In June 1966,
Local 500 was formed by the amalgamation
of various other locals in the region. We
have about 40 members that are part of our
regular workforce and work on our site full time. Additional workers are also
dispatched from the union hall on a regular basis. Throughout the year, hundreds
of Longshore workers contribute to the success of our operations. Currently 11
Foremen oversee the Longshore workforce, working closely with our Assistant
Managers. Also members of the ILWU as part of Local 514, our Foremen are
permanent workers at the terminal and oversee all aspects of onsite activity.
PCT manages the Foreman and the Longshore workers in conjunction with the
British Columbia Maritime Employers Association (BCMEA) who administer
payroll, benefits, and labour relations to the union workforce. The work provided
by the union is vital and extremely important to our terminal operations and
maintenance. In 2020 alone we had over 983 different Longshore workers and 11
Foremen onsite contributing 134,083 hours of work!

We are proud to announce that we have pledged $10,000
to the Eagle Ridge Hospital Foundation in support of their
goal to raise $5M dollars from the community toward the
expansion of the Emergency Department at the hospital.
This commitment from the community was critical to the
approval of the $37.5M project for the much needed upgrade.
Congratulations to the Eagle Ridge Hospital Foundation as
they reached their fundraising goal late last year, and a huge
thank you to everyone in the community that supported them.
Construction of the new Emergency Department is well under
way, and set to open in the Spring of 2022.

2021 SCHOLARSHIP WINNERS

“RE-IMAGINE GALA” MARCH 2021

Every year, PCT and K+S Potash Canada award four deserving
high schools students with a $1,500 scholarship to be
used towards their post-secondary education. This year we
are proud to announce the following winners (left to right
from top): David Shin (Heritage Woods Secondary), Arden
McEvoy (Heritage Woods Secondary), Rhia Yoo (Port Moody
Secondary), and Joshua Henwood (Gleneagle Secondary).
Congratulations to our winners and thank you to all the
amazing candidates who applied.

We were very excited to sponsor Share’s Virtual Gala in early March. They did a
spectacular job of bringing the community together, and participants were treated
to dinner, drinks, desert as well as so many other goodies. They raised over
$120,000, money that will make a real difference to the lives of so many!

STAY CONNECTED & KEEP INFORMED

COME CHECK US OUT!
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